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•• ComplexityComplexity ofof thethe systemsystem andand SupplySupply chainchain
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•• DiversityDiversity ofof thethe servicesservices
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•• Commercial CentreCommercial Centre
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ee--Commerce Commerce ofof TelematicsTelematics ServicesServices

•• Service Service deploymentdeployment
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•• SecureSecure Services Services ProvisioningProvisioning
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•• Test Site Test Site StoryboardStoryboard
-Telematics services purchase
-Services provisionning & deployment

- Starting the journey
- EFCD running

- First travel event (need to refuel the car)

- Second travel event (medical problem)
-Medical Assistance from AXA Assistance
-Entertainment and Infos.

- Third travel event (Car breakdown)
-Renault Assistance. Services Roaming.

- Fourth travel event (Traffic Jam)
- Transport intermodality

Three Telematic services
are purchased:

• Travel support 
& optimization including
an EFCD option.

• Medical Assistance 
(AXA assistance)

• Car Breakdown
Assistance (Renault 
Assistance)

The Fabulous travel of Mr MARTIN from Paris to Rennes
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•• Test Site Test Site SystemSystem ArchitectureArchitecture
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ConclusionConclusion

•• Importance Importance ofof thethe IncrementalIncremental TelematicsTelematics
MarketMarket

•• InIn--VehicleVehicle telematictelematic systemsystem rere--configuration configuration 
flexibilityflexibility hashas to to bebe consideredconsidered in in productproduct offersoffers

•• TheThe securitysecurity ofof OSGI bundle OSGI bundle downloadingdownloading isis a a 
major issue major issue undertakenundertaken by GST. by GST. SecureSecure
certifiedcertified protocolsprotocols have to have to bebe usedused ((e.g.e.g.
SynchMLSynchML, SAML), SAML)

•• InIn--VehicleVehicle telematictelematic systemsystem Configuration Configuration 
Management Management isis mandatorymandatory.  .  


